


1. Consolidated operating revenue: ¥800.1 billion  
(YoY increase by ¥10.9 billion; decrease by ¥6.8 billion compared to the previous 
forecast) 

2. Consolidated operating profit: ¥6.2 billion  
(YoY decrease by ¥17.2 billion; decrease by ¥5.7 billion compared to the previous 
forecast) 

3. Full-year operating results forecast 
Revenue and profit are likely to increase amid initiatives making the Group’s full-scale 
efforts although we have revised the forecasts downward relative to the previous 
forecast based on the following assumptions: 

(1) Amount 

• TA-Q-BIN total delivery amount for the full year of the fiscal year ending March 
31, 2020 is expected to increase by 2.5% compared to the previous fiscal year. 

• TA-Q-BIN (excl. Nekopos) delivery amount is expected to take an upward turn in 
the second half of the fiscal year ending March 31, 2020. 

(2) Unit price 

• TA-Q-BIN unit price (excl. Nekopos) will continue to increase year on year. 

(3) Operating revenue 

• In terms of our new moving-related services for single people in the Home 
Convenience segment, we will keep careful consideration on geographic area 
coverage and service scope for corporate clients. 

(4) Operating expenses 

• We will build an adequate collection and delivery structure toward December 
when we encounter peak TA-Q-BIN delivery amount. 

• We will focus our efforts on controlling costs largely by adequate operation 
planning in line with operating amount during the fourth quarter. 



1. Operating revenue: ¥800.1 billion (YoY increase by ¥10.9 billion) 

(1) Delivery Business: Revenue increased due to adequate pricing initiatives and 
an increase in delivery amount of the “Nekopos” service. 

(2) Non-delivery Business: Revenue decreased largely due to discontinuing of 
moving-related services, reactionary decline from the 
previous one-off businesses and delays in acquiring new 
projects 

 

2. Operating profit: ¥6.2 billion (YoY decrease by ¥17.2 billion) 

Operating profit decreased as operating revenue increase was insufficient to absorb 
higher operating expenses. 

 

3. Non-operating loss: ¥3.4 billion (YoY increase by ¥2.8 billion)  

(1) Non-operating income: ¥1.2 billion (YoY increase by ¥0.0 billion) 

(2) Non-operating expenses: ¥4.7 billion (YoY increase by ¥2.8 billion) 

• Share of loss of entities accounted for using equity method: ¥3.6 billion  
(YoY increase by ¥2.6 billion) 

 









1. Personnel expenses +¥20.0 billion +4.9% 

Mainly as a result of having increased the workforce to 

build collection and delivery structure 

(1) Employee salary +¥13.5 billion 

(2) Bonus +¥2.1 billion 

(3) Welfare expenses and legal welfare expenses +¥4.2 billion 

2. Subcontracting expenses ¥(8.6) billion (2.8)%  

(1) Commission expenses ¥(9.2) billion  (7.3)% 

Curtailing of expenses for delivery outsourcing 

(2) Vehicle hiring expenses +¥3.7 billion +3.9% 

Increased mainly due to higher per-vehicle hiring rates 

(3) Other subcontracting expenses ¥(3.1) billion    (3.8)% 

3. Vehicle expenses +¥0.6 billion +2.7%  

(1) Fuel expenses ¥(0.1) billion (1.4)% 

Due to a lower unit price of fuel 

(2) Vehicle repair expenses +¥0.8 billion +7.1% 

4. Other operating expenses +¥12.7 billion +7.8% 

(1) Depreciation +¥3.0 billion +13.4% 

Mainly vehicles, machinery and equipment, and buildings 

(2) Facilities expenses +¥1.8 billion +5.5% 

Nagareyama Base, etc. 

(3) Computer expenses +¥1.6 billion +9.1% 

Expenses related to Eighth NEKO System, etc. 

(4) Repair expenses +¥2.6 billion +40.3% 

Improving working environments to promote “Work Style 

Reform,” etc. 







1. Operating revenue 

(1) Delivery 

Updated forecasts for delivery amount and unit price of TA-Q-BIN (excl. Nekopos) 

and unit price of Nekopos in view of the prevailing circumstances 

(2)  Home Convenience 

Updated the previous forecast to account for discontinuation of services other 

than the new moving-related services for single people 

(3) BIZ-Logistics, e-Business, Financial 

Updated the previous forecast in view of the prevailing circumstances 

 

2. Operating profit  

Decreased forecasts for operating expenses and operating profit by ¥15.0 billion and 

¥10.0 billion respectively in comparison with the previous forecasts, by taking efforts 

to control costs mainly of personnel expenses and subcontracting expenses in line 

with operating amount 

 

3. Ordinary profit 

Updated the previous forecast due to a change in the operating profit forecast 

 

4. Profit attributable to owners of the Parent 

Updated the previous forecast due to the lower ordinary profit forecast 

 



1. Personnel expenses: Updated the previous forecast based on progress being 

made in reviewing development of our collection and 

delivery structure in line with operating amount 

 

2. Subcontracting expenses  

(1) Commission expenses: Updated the previous forecast by taking efforts 

to control costs in line with operating amount 

(2) Vehicle hiring expenses: Updated the previous forecast on the basis of 

the higher per-vehicle hiring contract rates 

(3) Other subcontracting expenses: Updated the previous forecast on the basis of 

updated revenue forecasts for Delivery and 

Home Convenience 

 

3. Other operating expenses: Updated the previous forecast for depreciation in view 

of the prevailing circumstances such as the timing of 

capital expenditure 





Delivery amount decreased due to the latest review of unprofitable transactions, etc. 
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